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XPAHUM, YTO UMEEM
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YCIYTW MHOWBUAYANBHOMO XPAHEHUS
L5 BAC W BALLETO W BU3HECA

Bo3spart ToBapa

Mpoueaypa Bo3BpaTa TOBapa perfameHTUpyeTca craTbeit 26.1 depepanbHoro 3akoHa «O 3awmte npas
notpeburenein».

e [oTpebutenb BNpaBe 0TKA3aTbCA OT TOBapa B toboe Bpems A0 ero nepesayu, a nocne nepesaym Tosapa
- B TEYEHME CEMU aHel;

e Bo3BpaT TOBapa HaA/eXKallero KayecTBa BO3MOXEH B CAy4vae, €C/IM COXPaHeHbl €ro TOBapHbIA BUA,
noTpebuTenbCKMe CBOIMCTBA, A TaKKe AOKYMEHT, NOATBEPKAAIOWMIN GAKT U YCNOBUA MNOKYMNKM YKa3aHHOTO
TOBapa;

e [oTpebutenb He BNpaBe OTKA3aTbCA OT TOBApa Ha/1eXKalLero KayecTBa, MMeLWero MHANBUAYaAbHO-
onpeaeneHHble CBOWCTBA, €CAM YKA3aHHbIA TOBap MOXeT OblTb MCNOAb30BaH WCKAOYUTENbHO
npuobpeTaoLLMM ero YeIOBEKOM;

e [pu oTKase noTpebuTtensa oT ToBapa NpPoAaBeL, A0/KEH BO3BPATUTb EMY AEHEKHYIO CYMMY, YNaauyeHHYo
notpebutenem no [OroBOpy, 3a WCKAKOYEHMEM PacxogoB MNpoAaBLUa Ha [AOCTaBKy OT notpebutens
BO3BPALLEHHOrO TOBApa, He No3gHee Yem yepes AecATb AHEW CO AHA NpeabaBNeHUsa noTpebutenem
COOTBETCTBYHOLLErO TPeboBaHMS;

OTKas ot ycnyru

MpaBo notpebutens Ha pacTop)keHue [orosopa 06 OKasaHMM YCAYrM pernameHTUpyeTtca cratbein 32
denepanbHoro 3akoHa «O 3aluTe Npas noTpebutTenemn»

e [loTpebutenb BnpaBe PacTOPrHyTb A4OroBop 06 oKasaHUM ycayru B Atoboe Bpemsa, ynnaTmus UCNONHUTENIO
YacTb LLeHbl MPOMOPLMOHANIbHO YaCTU OKa3aHHOW YCAYrM A0 MOJYYEeHMA M3BELLEHUSA O PaCTOPXKEHUM
yKa3aHHOro A0roBopa M BO3MECTUB WCMONHUTEN0 Pacxodbl, Npou3BedeHHble UM A0 3TOr0 MOMEHTa B
Lenax UCNoSIHEHWUA AOr0BOPa, €C/IM OHU He BXOAAT B YKa3aHHYIO YacTb LieHbl YCAYru;

e [loTpebutenb npu O06HapPy’KeHUM HeAOCTAaTKOB OKa3aHHOW yc/iyrM Bnpase Mo cBoemy BbiGopy
notpeboBaThb:

o 6e3B03mMe34HOro yCTpaHeHUs HeA0CTaTKOB;

O COOTBETCTBYHOLLEIO YMEHbLUEHUA LLEHbI;

O BO3MELLEHMUA MOHECEHHbIX MM PacxoAoB MO YCTPaHEHUID HeAOoCTaTKOB CBOMMW CUIaMKM MU
TPETbUMU NINLLAMU;

e [loTpebutenb Bnpase NpeabAsaATb TpeboBaHMA, CBA3aHHbIE C HEAOCTaTKaMM OKa3aHHOW YCAyru, ecim
OHM OBHapyKeHbl B TeYeHWe rapaHTUMHOTO CPOKa, a NPW ero oTCyTCTBUM B PasyMHbI CPOK, B npeaenax
OBYX IET CO AHA NPUHATUA OKa3aHHOM YCayru;

e  UMcnonHuWTenb oTBEYaEeT 3a HeAOCTaTKWU YCAYyrM, Ha KOTOPYH He YCTaHOBAEH rapaHTUIAHBIN CPOK, ecnu
notpebuTenb AOKaXKeT, YUTO OHM BO3HUKAW A0 ee MPUHATUA UM UAK NO NMPUYMHAM, BO3HUKLIMM A0 3TOrO
MOMEHTA.



